
 

Designated Dispute Resolution Organization for Money 

Lending Business 
 

DREAM has entered into a basic procedural agreement with the following organization 

as a designated dispute resolution organization for money lending business. 

 

Japan Financial Services Association / Money Lending Business Consultation and 

Dispute Resolution Center 

Address: 3-19-15 Takanawa, Minato-ku, Tokyo 108-0074 

Phone number 0570-051-051 

Hours: 9:00 a.m. to 5:00 p.m., Monday through Friday (excluding national holidays, 

etc.) 


